eqsigIass”

the artificial grass company

Terms & conditions

You are agreeing to the following terms and conditions when purchasing from
Easigrass:

1.1 Dispatch Policy

While every effort will be made to ensure that all items shown are in stock we offer
no guarantee of availability and this electronic publication does not constitute an
offer for sale. Goods delivered normally arrive between 8am and 5.30pm, Monday to
Friday, in 7-14 working days of placing your order. Express delivery is also available
on request.

In the event that you are not available to provide a signature on the pre-arranged
date, then you may be charged for re-delivery. Deliveries cannot be left outside in
porches, garages or any other location. At this time, if you live above the ground
floor (i.E. In a flat) we are only able to deliver your goods to the ground floor
entrance. Please note: we only deliver to united kingdom and northern ireland
addresses. These delivery options relate to our internet store only.

1.2 Prices and Tax

The price shown for the goods excludes postage and packing unless specifically
stated. The price you pay will include vat.

1.3 Cancellations and Returns

We do not accept returns of under 15 sg/m. If the grass is defective you must
contact the office within seven days of the delivery to arrange a collection. All
returns for any reason other than defective goods are subject to a collection charge.

(applicable for internet sales only). In accordance with the distance selling
regulations 2000 you have the right to cancel your order, up to 7 days after you
receive the goods. To cancel your order you must inform us either in writing, by fax
(0845 0948881) or by email: logistics@Easigrass.Com. We will arrange with you for
the goods to be collected from the delivery address, and will then refund the total
amount paid for the goods, less the cost incurred by us for collection (this cost is the
charge made to us by the delivery company and will depend on the size of your
order). All goods must be re-packed as they were received. Refunds will be made to
the payment card that was initially used to make the purchase, within 30 days of
cancellation.

1.4 Damaged Faulty Goods

The goods should be fully rolled out and inspected before use. Damaged / faulty or
incorrect goods must be reported to us immediately, either by phone: 0845 094
8880, fax: 0845 094 8881 or email: logistics@Easigrass.Com. We will then make



further arrangements with you to replace the goods. Do not use or fit the goods in
anyway as you will be liable for the costs and if faulty you will be liable for keeping
the faulty goods.

If you are arranging an independent fitter or as the fitting company you are ordering
goods to install, we suggest that you do not schedule any installation work until a
few days after receiving the delivery. This will enable you to check the goods and
resolve any technical issues. Please take a moment to check the details on the sales
ticket, to ensure the correct products have been ordered and that the delivery
address and other details are as you requested. If you have a query about your
order, or a general enquiry about the products and service we provide, please
contact us on 0845 094 8880

1.4.1 Creases

Due to the molecular structure of the material it does crease when rolled. Creases
will fall out within three months of the installation or supply. The grass is not classed
as faulty if delivered or installed with creases. If Easigrass are installing the surface,
Easigrass installers will over-stretch the grass and fix securely. The grass will de-
crease quite noticeably on a daily basis.

1.4.2 Seams

Easigrass endeavour to make all seams as invisible as possible. However, seams are
occasionally visible due to the molecular structure of the material. This is
unfortunately inevitable and can be influenced by a number of factors. Our warranty
does not cover seam visibility.

1.5 Product Guarantee

All grasses we supply and install come with a 8 year manufacturers guarantee.
The grass is designed to match the effects of real grass. Continued usage in a
particular area will cause it to crush. In these instances we recommend regular
brushing.

1.5.1 Maintenance

Grass required for sports or heavy duty activities should be sand filled to avoid the
pile crushing. Our grasses can be installed with or without sand but we recommend
a sand dressing. Quotes can be provided by contacting the sales office.

Although maintenance levels are low we recommend the following:

Brush regularly to clear of debris. Top up sand levels regularly.

The grass itself rarely allows weeds to go through however seeds can germinate on
the grass so maintenance of the surrounding areas is important; if this occurs a
weed killer must be applied to be the surface.

1.6 Colours
We send out the grass from the same batch to ensure there are no colour



differentials. Therefore please be aware if you want to add more grass to an area at
a later date there may be a slight colouration difference. We suggest you make the
decision now and order all the grass from the same batch. Easigrass cannot be liable
for any differences in colour for the same product if ordered seperately.

The colour of goods may vary slightly from that shown on the website due to
limitations of browser software and monitors.

1.7 Confidentiality

All confidential information, including credit card details, are held securely and only
transmitted in encrypted form. Customer details are not passed to third parties and
are used only in accordance with the data protection act.

1.8 Indemnity
You agree to indemnify us against any claims, losses, liabilities, damages and
expenses (including legal fees), arising out of your use of this site.

1.9 Jurisdiction
The contract will be governed by the laws of england and wales and the parties to
the contract submit to the jurisdiction of the english courts.

1.10 Consumer Rights
None of the above terms and conditions affect your statutory consumer rights.

2.1 Application

I. These conditions alone shall govern and be incorporated in every contract for the
sale of goods made by or on behalf of the seller with any customer ("the buyer").
They shall apply in place of and prevail over any terms or conditions, (whether or
not in conflict or inconsistent with these conditions), contained or referred to in any
documents submitted by the buyer or in correspondence or elsewhere implied by
trade custom, practise or course of dealing unless specifically excluded or varied in
writing by a director or other authorised representative of the seller and any
purported provisions to the contrary are hereby excluded or extinguished.

Ii. Acceptance by the buyer of delivery of the goods shall (without prejudice to
condition 2 or any other manner in which acceptance of these conditions may be
evidenced) be deemed to constitute unqualified acceptance of the conditions.

Tii. If subsequent to any conditions of sale or purchase, such contract howsoever
made shall be deemed to be subject of these conditions.

2.2 Quotations and Acceptance

I. A quotation by the seller does not constitute an offer and the seller reserves the
right to withdraw or revise the same at any time prior to the seller's acceptance of
the buyers order. Any quotations shall in any event lapse unless the seller accepts
an order form the buyer within 30 days of the quotation.



Ii. The sellers acceptance of the buyers order (including telephone orders) shall be
effective only where such acceptance is made on the sellers printed order
acceptance form.

2.3 Prices

I. The prices payable for the goods shall be those shown on the sellers order
acceptance form. The seller shall have the right at any time to revise prices to take
into account inflation and/or increases in cost including (without limitation) costs of
any goods, materials, carriage, labour or overheads, the increase or imposition of
any tax duty or other levy and any variation in exchange rates.

Ii. Unless otherwise specified vat and any other tax or duties payable by the buyer
shall be added to the price.

Iii. When prices are quoted 'cif' or 'cif duty paid' or 'free delivered' to any delivery
address outside the united kingdom, then any increase in insurance, packing or
freight costs or duties or taxes applicable to delivery of the goods between
acceptance of the buyer's order and delivery (together with all costs of any trans-
shipment and/or deviation of voyage) shall be paid by the buyer.

2.4 Terms of Payment

I. Payment of invoices shall be made in full without any deduction or set-off in
accordance with the terms stated on the sellers order acceptance forma and invoice.
Time of payments shall be essence of all contracts between the buyer and seller.
The seller reserves the right to suspend the provision of goods to the buyer where
any amounts are overdue under any contract with the buyer until all such amounts
have been paid.

Ii. Interest shall be payable on overdue accounts at the rate of 3% over the nat west
bank plc london base rate from time to time to run from the due date for payment
until receipt by the seller of the full amount.

Iii. Any credit given by the seller to the buyer may be withdrawn or limited at any
time by the seller on such notice as the seller may think fit and consequently the
seller may refuse to deliver all or part of the goods other than against due tender of
the price in accordance with any contract to which these conditions apply.

Iv. All payments made by the buyer to the seller shall be apportioned first to goods
which have been resold by the buyer and then to goods which remain in possession
or under control of the buyer notwithstanding any purported contrary appointment
by the buyer.

2.5 Delivery

I. Delivery or dispatch dates mentioned in any quotation, order acceptance form or
elsewhere are approximate only and not of any contractual effect and the seller shall
not be under any liability to the buyer in respect of any failure to deliver on any
particular date(s). Time for delivery shall not be of the essence of any contract to



which these conditions apply and shall not be made so by the service of any notice.
All orders for goods endorsed delivery as required or with no final completing date
for deliveries are accepted on condition that the seller is given reasonable time to
make the goods and full delivery of the goods is taken within 6 months of the sellers
acceptance.

Ii. Delivery will be on a 'delivered’, 'fob' or 'ex works' basis as stated on the order
acknowledgement form. In the case of a sale 'ex works' the seller shall not be liable
for any loss or damage caused by any incident occurring during transit from its
premises.

Tii. If the buyer refuses or fails to take delivery of goods tendered in accordance with
the contract or fails to take action necessary on its part for delivery and/or shipment
of the goods the seller shall be entitled to terminate the contract with immediate
effect, to dispose of the goods as the seller may determine, and recover from the
buyer any loss and additional costs incurred as a result of such refusal or failure
(including without limitation storage costs from the due date of delivery).

Iv. Unless otherwise expressly agreed by the seller may effect delivery in one or
more instalments. Where delivery is effected by instalments each instalment shall be
treated as a separate contract.

V. Section 32(2) of the sale of goods act 1979 shall not apply. The seller shall be
required to give the buyer notice specified in section 32(2) of that act.

2.6 Risk and Insurance
I. Subject (where appropriate) to condition 7 risk shall pass on delivery.

Ii. Any property of the buyer in or under the seller's possession or control and all
property supplied to the seller on behalf of the buyer shall be held by the seller at
the buyers risk.

Iii. From time of the delivery until property of the goods passes to the buyer in
accordance with condition 8 of the buyer shall insure the goods for their full value
with a reputable insurance office. Upon request, the buyer shall use reasonable
endeavours to get the sellers interest in the goods noted on the insurance policy.
Until property in the goods passes to the buyer the proceeds of any claim on such
insurance policy shall be held on trust for the seller and shall forthwith account to
the seller with such proceeds.

Iv. Any goods returned by the buyer to the seller shall be at the buyers risk unless
their return is at the sellers request.

2.7 Export Sales

I. In any case where the goods are sold cif or fob or on the basis of any other
international trade terms the meaning given to such terms in i.C.C inco terms (as
revised from time to time) shall apply except where inconsistent with any of the



provisions contained in these conditions. Where goods are sold cif the seller has the
option of insuring under its floating and/or general policies but shall provide a
certificate of such insurance if requested to do so by the buyer. Where goods are
sold fas, fob or free the seller will on the same basis insure the outward voyage if
requested by and for the account of the buyer.

2.8 Title

I. Notwithstanding delivery and passing of risk. The goods shall remain the property
of the seller until such time as the buyer shall have paid to the seller the agreed
price (together with any accrued interest) and all other amounts owed by the buyer
to the seller.

Ii. Until property in the goods has passed the buyer shall be in possession of the
goods in a fiduciary capacity and shall:

A) not part with possession of the goods otherwise than in accordance with condition
8.6.

B) take proper care of the goods and take reasonable steps to prevent any damage
to or deterioration of them.

C) keep the goods free from any charge, lien or other encumbrance and store the
goods in such a way as to show clearly that they belong to the seller; and

D) notify the seller forthwith upon the happening of any events set out in condition
16.1

Tii. The seller reserves the right to repossess and resell the goods to which it has
retained title and any right the buyer may have to possession of the goods shall in
any event cease.

A) if any sum owed by the buyer to the seller (whether in respect of the goods or
otherwise) is not paid to the seller by the dates it is due or;

B) upon the happening of any events set out in condition 16.1

Iv. The buyer hereby grants an irrevocable right and license to the seller and its
servants and agents to enter all or any of the buyers premises with or without
vehicles during normal business hours for the purpose of inspecting and/or
repossessing goods to which it has retained title. This right and license shall
continue to subsist notwithstanding the termination for any reason of any contract
which is subject to these conditions and is without prejudice to any accrued rights of
the seller under such contracts or otherwise.

V. The buyer is licensed by the seller to process goods to which the seller has
retained title in such fashion as it may wish and/or to incorporate them in or with
any products subject to the express condition that the new product or products or
any other items of moveable property whatsoever containing any part of the said
goods shall become property of the seller and shall be separately stored and marked
by the buyer to show clearly that they belong to the seller. The seller shall hold the
new product or products as trustee for itself and the buyer and the sellers interest
as a beneficiary of the trust shall be equal to the total of all amounts owing by the
buyer to the seller.



Vi. The buyer may in the ordinary course of business sell the goods or any new
product or products produced with the sellers goods provided that:

A) as between the buyer and its sub-buyer or customer the buyer shall sell the
goods as principal and the buyer shall not and shall not be empowered to commit
the seller to any contractual relationship with or liability to the sub-buyer or
customer or any other customer.

B) as between the seller and the buyer, the buyer shall sell the goods in a fiduciary
capacity as agent for the seller, and

C) notwithstanding any agreed periods of credit for payment of the price of the
goods the buyer shall pay the proceeds of such sales to the seller forthwith upon
receipt. The buyer acknowledges that as a consequence of its fiduciary relationship
with the seller it is under a common law duty to hold to proceeds of any such sales
or hiring on trust for the seller and not to mingle such proceeds with any other
monies or pay them into an overdrawn bank account, such common law duty being
unaffected by and wholly independent of the terms of these conditions.

Vii. Notwithstanding the provisions of this condition 8 the seller shall be entitled to
bring an action against the buyer for the price of the goods in the event of non-
payment by the buyer by the due date even though the property in the goods has
not passed to the buyer and/or shall not have the right by notice to the buyer at any
time after delivery to pass property in the goods to the buyer is from the date of
such notice.

2.9 Variation in Quantity

I. The seller shall be deemed to have fulfilled its contractual obligations in respect of
any delivery even though the quantity may be up to 10% more or less than the
quantity specified in the contract and in such event the buyer shall pay for the actual
quantity delivered. Weights and sizes of the goods are taken on the average of the
total amount of goods despatched. Weights are guaranteed only at the date of
dispatch.

2.10 Third Party Rights

I. The buyer shall indemnify the seller against any and all liabilities, claims and costs
incurred by or made against the seller as a direct or indirect result of the carrying
out of any work required to be done on or to the goods in accordance with the
requirements or specifications of the buyer involving any infringement or alleged
infringement of any rights of any third party (including without limitation the printing
of any libellous or illegal matter on the goods).

Ii. In respect of export sales only, the seller shall have no liability to the buyer in the
event of the goods infringing or being alleged to infringe the rights of any third
party. In the event that the goods are or may be subject of third party rights the
seller shall be obliged to transfer to the buyer only such title as the seller may have.
In respect of all other sales, if at any time any allegation of infringement of letters
patent, copyright or design rights is made in respect of the goods or if the sellers
reasonable opinion such an allegation is likely to be made the seller at its option and



its own expense.

A) modify or replace the goods without detracting from overall performance thereof,
so as to avoid the infringement; or

B) procure for the buyer the rights to continue to use the goods; or

C) repurchase the goods at the price paid by the buyer less depreciation at such rate
as is applied by the seller to its own equipment.

Iii. The buyer shall notify the seller forthwith of any claims made or action brought
or threatened alleging infringement of the rights of any third party. The seller shall
have control over and shall conduct any such proceedings in such manner as it shall
determine. The buyer shall have control over and shall conduct any such
proceedings in such manner as it shall determine. The buyer shall provide all such
reasonable assistance as the seller may request. The cost of any such proceedings
shall be borne by the seller.

2.11 Liability

I. The buyer shall inspect the goods immediately upon delivery, the seller shall not
be liable to the buyer.

A) for non-delivery unless a written claim is recieved by the seller within 7 days from
the date of the sellers invoice (or 28 days from such date in respect of export

sales).

B) for shortages in quantity delivered in excess of those permitted by condition 9
unless the buyer notifies the seller of any claim for short deliver within 7 days of
receipt of the goods or (28 days from such date in respect of export sale).

C) for damage or to loss of the goods or any part of them in transit (where the
goods are carried by the seller's own transport or by a carrier on behalf of the seller)
unless the buyer shall notify the seller of any such claim within 14 days of receipt of
the goods or the scheduled date of delivery whichever shall be the earlier (or 28
days from such date in respect of export sales).

D) for the defects in the goods caused by fairwear and tear, abnormal or unsuitable
conditions of storage or use if any act, neglect or default of the buyer or of any third
party.

E) for other defects in the goods unless notified to the seller within 1 month receipt
of the goods by the buyer or where the defect would not be apparent on reasonable
inspection within 3 months of delivery.

Ii. Where liability is accepted by the seller under condition 11.1 the sellers only
obligation shall be at its option to make good any shortage or non-delivery and/or as
appropriate to replace or repair any goods found to be damaged or defective and/or
to refund the costs of such goods to the buyer, goods may not be returned without
the seller's prior written consent.

Tii. The seller shall not be liable for any loss, damage or liability of any kind suffered
by any third party directly or indirectly caused by repairs or remedial work carried
out without the sellers prior written approval and the buyer shall indemnify the seller
against any and all claims and costs arising out of such claims to the extent that
such repairs or remedial work have been performed by the buyer or its agents.



Iv. The sellers aggregate liability to the buyer whether for negligence, breach of
contract, misrepresentation or otherwise shall in no circumstance exceed the cost of
the defective, damged or undelivered goods which give rise to such liability as
determined by net price invoiced to the buyer inrespect of any occurence or series of
occurences.

V. Subject to this condition 11;

A) all conditions, warranties and representations expressed or implied by statute,
common law or otherwise in relation to the goods are hereby excluded;

B) the seller shall be under no liability to the buyer for any loss, damage or injury,
direct or indirect, resulting from defects in design, materials or workmanship or
otherwise howsover arising (and whether or not caused by the negligence of the
seller, its employees or agents) other than liability for death or personal injury
resulting from the sellers negligence.

C) the seller shall have no liability for any indirect or consequential losses or
expenses suffered by the buyer, howsoever caused, and including without limitation,
loss of anticipated profits. Goodwill, reputation, business receipts or contracts, or
losses or expenses resulting from third party claims.

2.12 Specifications and Confidentiality

I. Unless expressly agreed in writing by the seller all drawings, designs,
specifications and particulars or weights and dimensions submitted by the seller are
approximate only and the seller shall no liability in respect of any deviation from
them. The seller accepts no responsibility for any errors, omissions or other defects
in any drawings, designs or specifications not prepared by the seller and the seller
shall be indemnified by the buyer of any liabilities and expenses incurred by the
seller arising from them. Corrections to goods required by the buyer following
inspection and approval of proofs by the buyer shall be at the buyers expense and
will be charged for separately.

Ii. All drawings, designs, specifications and information submitted by the seller shall
be treated as confidential and shall not be disclosed to any third party without the
seller's written consent or used by the buyer other than for the purpose authorised
by the seller.

2.13 Licenses and Consents

I. If any license or consent by any government or other authority shall be required
for the acquisition, carriage or use of the goods by the buyer the buyer shall obtain
the same at its own expense and if requested produce evidence of the same to the
seller on demand. Failure to obtain any license or consent shall not entitle the buyer
to withhold or delay payment of the price. Any additional expenses or charges
incurred by the seller resulting from such failure shall be for the buyers account.

2.14 Force Majeure
I. The seller shall not be liable to the buyer for any loss or damage which may be
suffered by the buyer as a direct or indirect result of the supply of goods by the



seller being prevented, hindered, delayed, cancelled or rendered uneconomic by
reason of circumstance or events beyond the sellers reasonable control ("force
majeure circumstances") including but not limited to act of god, war, riot, strike,
lock out, trade dispute or labour disturbance, accident, break-down of plant or
machinery, fire, flood, storm, difficulty or increased expense in obtaining workman,
materials or transport, or other circumstances affecting the supply of the goods or of
raw materials by the sellers normal source of supply of manufacture or the goods by
the sellers normal means of delivery of the goods by the sellers normal route or
means of delivery.

Ii. In force majeure circumstances the seller may in its sole discretion terminate any
contract for the supply of goods pursuant to these conditions or cancel delivery of
goods to the buyer or may, with the agreement of the buyer, deliver the goods at an
agreed rate of delivery commencing after any suspension of deliveries.

Tii. If due to force majeure circumstances the seller has insufficient stocks to meet
all its commitments the seller may apportion available stocks between its customers
at its sole discretion.

2.15 Samples and Equipment

I. Any samples or trade cards supplied to the buyer are supplied solely for
information and in no way import any express or implied conditions or warranties as
to quality, description, fitness for purpose or merchantable quality and the buyer
shall be deemed to have satisfied itself as to such matters prior to ordering the
goods.

Ii. Any equipment supplier to the buyer by the seller in connection with the delivery
of the goods shall remain the sellers property notwithstanding any contribution
made towards its cost by the buyer.

2.16 Termination

I. If the buyer (being an individual) enters into a voluntary arrangement or if a
petition is presented for the making of a bankruptcy order against him or if he
compounds with his creditors or if (being a company) an application for an order
made or a resolution is passed for the winding-up of the buyer (otherwise than for
the purpose of amalgamation or reconstruction previously approved in writing by the
seller) or if a meeting is called to approve the appointment of a liquidator to the
buyer or if a petition is presented to the court for the appointment of a liquidator to
the buyer of is a receiver, manager, administrative receiver or an administrator is
appointed or a petition is presented to the court for the appointment of an
administrator to the buyer or over any part of the buyers undertaking or if
circumstances arise which may entitle the court or a creditor of the buyer to appoint
a receiver, manager, administrative receiver or administrator or which might entitle
the court to make a winding-up order or if the buyer takes or suffers any similar or
analogous action in consequence of debt or commits a breach of any contract
between the seller and the buyer the seller may without prejudice to any of its other
rights stop any goods in transit and/or by notice in writing to the buyer terminate



contract with the buyer.

Ii. Upon any termination of any contracts pursuant to condition 16.1 any
indebtedness of the buyer to the seller shall become immediately due and payable
and the seller shall be relieved any further obligations to supply any goods to the
buyer pursuant to such contracts.

2.17 Assignment

I. None of the rights or obligations of the buyer under these conditions may be
assigned or transferred in whole or in part without the prior written consent of the
seller.

2.18 Health and Safety at Work etc

I. The buyer agrees to pay due regard to any information supplied by the seller and
relating to the use for which the goods are designed or have been tested or
concerning conditions necessary to ensure that they will be safe and without risk to
health at all times when they are being set, used, cleaned or maintained by any
person at work and the buyer undertakes to take such steps as may be specified by
the above information to ensure that as far as reasonable practicable the goods will
be safe and without risks to health at all times as are mentioned above.

2.19 Lien

I. The seller shall be entitled to general lien on all goods and property owned by the
buyer in the sellers possession (although the buyer may have paid for the same in
full) in satisfaction of the whole or part as the case may be of the unpaid price of
any goods sold and delivered to the buyer under any contract. The seller shall be
entitled to offset any sum or sums owing to it from the buyer against any sums
owed to the buyer from the seller.

2.20 Headings

I. The headings of these conditions do not form part of the conditions and shall not
affect their interpretation.

2.21 Severability

I. If any of these conditions is held to be invalid, illegal or unenforceable in any
respect whether in whole or in part such invalidity, illegality, unenforceability shall
not prejudice the effectiveness of the rest of these conditions or the remainder of
the any part of a condition effected.

2.22 Waiver

I. Failure by the seller to exercise or enforce any rights under any contract subject
to these conditions shall not be deemed to be a waiver of any such right nor operate
so as to bar the exercise or enforcement of such right at any time thereafter.

2.23 Notices
I. Any notice thereafter shall be in writing and be deemed to have been duly given if



delivered personally or sent by prepaid first class post (airmail if to an address
outside the united kingdom), telex or telefax to the party concerned at its last
known address. Notices delivered personally shall be deemed to have been given
when delivered, notice sent by first class post shall be deemed to have been given
seven days after dispatch (fourteen days if given by airmail) and notices sent by
telex and telefax shall be deemed to have been given on the date of dispatch.

2.24 Governing Law

I. Any contract to which these condition apply shall be governed and construed in
accordance with the laws of England and parties hereby submit to the non-exclusive
jurisdiction of the English courts



